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Operator’s License Approval Procedures 
 

Applicants must provide a certificate of completion from a Responsible Beverage Server Course taken 
within the last 2 years or an operator’s license within the last 2 years from another Wisconsin 
municipality.  Approved course information can be found online at 
https://www.revenue.wi.gov/Pages/Training/alcSellerServer.aspx. 
 

 An Operator’s License is a privilege, not a right.  False answers on this application or omissions 
may result in the denial of your application.  This application must be completed legibly, 
accurately, and completely. 

 If you have any doubt as to whether to include facts of a specific incident, it is recommended 
that you disclose the information. 

 If you are unsure about how to respond to any questions on this form, check with the Clerk’s 
office for clarification. 

 Your application will not be processed until you address any unpaid debts owed to the Village of 
Salem Lakes and/or outstanding warrants. 

 
Parameters for Review of an Operator’s (Bartender) License 

 
The Village will review the applicant’s record for the most recent 5 year period, unless a pattern of 
conduct exists.  In particular, convictions of the following offenses will be reviewed. 
 

• Giving false or incomplete information, misinformation, or failure to disclose information on the 
application 

• An arrest or conviction of selling/procuring/giving away alcohol to an underage person  
• An arrest or conviction of permitting an underage person on premise  
• Conviction of any substance abuse and/or drug offense  
• Conviction of operating/driving under the influence of any alcohol or controlled substance  
• Conviction of allowing a person to use Operator’s (Bartender) License  
• Conviction of selling alcohol to an intoxicated person  
• Conviction of selling after closing hours  
• Conviction of selling without an alcohol license  
• Conviction of any part of Chapter 125, Wisconsin Statutes relating to alcohol beverages  
• An arrest or conviction of a charge related to activities performed while bartending  
• Any habitual law offender with a pattern of misdemeanors offenses related to 

alcohol/substance abuse 
 

If an applicant has one (1) felony conviction, relating to alcohol/substance abuse the application will 
be denied until the applicant has been duly pardoned. 

 
Due to the discretionary nature of the alcohol beverage licensing, it is not possible to state every 
circumstance that may result in approval or denial of an application.  If an application is denied, the 
applicant will be provided a letter stating the reasons for the denial of the license.  An applicant has the 
right to appeal the decision by submitting a written request to the Village Board that states, in detail, 
the grounds the applicant believes should result in the reversal of the denial.  The appeal shall be signed 
by the applicant, and reviewed by the Village Board, in open session. 
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